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Q&M Dental Group

The Peoples’ Clinic

hile the world was focusing on the

economic recession, dental chain Q &

M was busy making 2009 a year to be

remembered. Milestone after milestone
was reached: Q&M attained the 1SO 9001:2008
certification; CEO Dr. Ng Chin Siau was named the
top entrepreneur and winner of The Entrepreneur of
the Year Award (“EYA”) for Enterprise in the 2009
Rotary Club-ASME EYA; Q & M was converted to a
public company limited by shares and its name was
changed to “Q & M Dental Group (Singapore) Limited;
and to wrap up 2009, the new 12,000 sq ft dental
center opened its doors to the public.

The journey to success

In 1996, when Dr. Ng Chin Siau started his
practice, he decided to call it “Q & M Dental Surgery”,
where the letters ‘Q’ and ‘M’ were derived from the
clinic’s Chinese name — Quan Min, which is loosely
translated to mean “all people”.

His first partner, Dr. Ng Jet Wei joined him in 1997
and 2 years later, they started to expand. From the

humble clinic at a neighbourhood hub in Bukit Batok,
the chain grew to include locations in Toa Payoh,
Sims Place, Kallang, and Sembawang. Of course,
along with the clinic expansions, the number of
staff increased from 6 to 51 — 10 dentists, 40 dental
assistants, and 1 administrative personnel.

Like a train picking up steam, the clinic continued
expanding into the various neighbourhood hubs
all over Singapore. In 2001, they set up their own
dental laboratory to provide support in fabrication of
prosthesis, such as dentures, crowns, bridges, and
retainers. In 2006, Q & M Management & Consultancy
Pte Ltd was formed to provide accounting, finance, IT,
and human resource support to the 32 dental clinics
island-wide.

The Q & M Dental Institute Pte Ltd was incorporated
in 2008 with the goal of providing continuing education
to dentists in Singapore. Currently, the institute offers
courses and training for local and foreign dentists
as well. “There’s 70 hours of CPE (continuing
professional education) points that dentists need
to acquire before you can continue to practice as
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