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a dentist. This is compulsory training and the 
Institute is organising these courses and we will 
open them up to all the dentists in Singapore,” 
said Dr. Ng. 

By August 2009, the chain had 36 dental 
clinics in operation as well as a mobile clinic, 
with a staff strength of 445 – 105 dentists, 9 oral 
health therapists, 302 dental surgery assistants, 
8 laboratory staff, and 21 finance, administrative 
and marketing personnel. 

When the company restructured for the IPO 
(Initial Public Offering) exercise,   the 17 partners 
who worked with Dr. Ng Chin Siau became 
principal shareholders. A grand total of more than 
500 shareholders bespeak of Q & M’s growth 
and progression as the largest private dental 
healthcare group in Singapore. Having acquired 
the Dental Implant Surgical Centre in Hong Kong, 
and with current marketing and development 
plans underway in China, Dr. Ng has established 
the Q&M Dental Group (China) Pte Ltd to prime 
the company’s overseas acquisitions. 

Despite being the first dental company in 
Southeast Asia to be listed on the stock exchange 
of their country, Dr. Ng remains humble about his 
achievements. 

“When I first opened Q & M, I had ambitions 
to expand, maybe five to ten branches. That 
was the maximum I thought it would be. Now we 
have 37 clinics island- wide, 1 Dental Centre and 
1 Mobile Dental Clinic. I never expected such 

success.”
“Although the stress level 

is higher now as we have to 
deal with more shareholders, 
I’m happy to say that we’re 
still performing,” said Dr. Ng, 
“Now, we have more than 
500 shareholders and we 
are on the Main Board of 
SGX. Recently, we made an 
announcement to the SGX 
about the inclusion of Q & M’s 
shares on the Berlin Open 
Market. Probably because 
we’re one of the rare few 
companies on the SGX to be 
identified by a German stock 
market, our share price went 
up to 37.5 cents,” revealed a 
proud Dr. Ng. 

Having recently launched 
their initial public offering 
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